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April 10, 2002

Mr. David Waddell

Executive Secretary

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee

RE: TRA Data Request, Dated April 4, 2002
Docket 02-00353, Tariff Filing to Introduce 2Q Key Business Discount Program

Dear Mr. Waddell:

This is in response to the Authority’s data request, dated April 4, 2002.

Although we are working to answer the Staff’s questions, we regret that we will be unable to
provide a response by the requested date of April 10, 2002. We attempted to contact Mr. Joe
Shirley of the TRA Staff earlier today and left a message informing him of this situation. We are
continuing our efforts to address the Authority’s concerns and expect to have our response ready
in the near future.

We appreciate the Staff’s patience in this matter. Please contact me or Paul Stinson at 214-3839

if there are any questions.

Yours truly,
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